Client's ref.: STLC-02 -B9047 

Our ref : 0213 -7213 -USf/yianhou/kevin 



What Is Claimed Is: 

1 1 . An integrated service system,, comprising: 

2 a setting module for setting a task flow, wherein the task 

3 flow comprises at least one working step and content 

4 corresponding to the working step; 

5 a service database having a plurality of services, each of 

6 which has an attribute; 

Jf 5 7 a matching module for selecting at least one service from 

O 8 the service database if the attribute corresponding to the 

y, 9 service conforms to the content corresponding to the working 

r Z 10 step in the task flow; and 

HI 11 an execution module for executing the working step of the 

O 12 task flow, and dynamically binding the service selected by the 

fU 

f>\ 13 matching module to the working step. 
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1 2. The system as claimed in claim 1 further comprising an 

2 execution memorization module for memorizing the status of the 

3 task flow executed by the execution module. 

1 3 . The system as claimed in claim 1 wherein the service 

2 is composed of a plurality of sub-services. 

1 4. The system as claimed in claim 1 further comprising a 

2 display module for displaying the service selected by the 

3 matching module . 

1 5. An integrated service method, comprising the steps of: 
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providing a plurality of services, wherein each of the 
services has an attribute; 

setting a task flow, the task flow comprising at least one 
working step and content corresponding to the working step; 

selecting at least one service if the attribute 
corresponding to the service conforms to the content 
corresponding to the working step in the task flow; and 

executing the working step, and dynamically binding the 
service selected by the matching module to the working step. 

6. The method as claimed in claim 5 further memorizing the 
status of the task flow executed by the execution module. 

7 . The method as claimed in claim 5 wherein the service 
is composed of a plurality of sub-services. 

8. The method as claimed in claim 5 further displaying the 
service selected by the matching module. 



